Taishin Financial Holding
Information Security Policy
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December 23, 2010 -Approved during the 12th meeting of the 4th board
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l. Purpose:
This policy has been established to enforce information security management
within the Company, and to ensure that information assets obtained, processed,
transmitted, stored, and circulated in ways that comply with security principles of
confidentiality, integrity, and availability. This policy shall serve as reference to
subsidiaries for the establishment of their respective security policies.

Il. Scope:
This Information Security Policy describes ways of processing and protecting
different forms of information assets, and outlines rules that are relevant to
enhancing reliability of data processing hardware/software and maintenance of the
physical security of computer facilities. All departments shall convey the duty of

protecting sensitive and confidential information to employees and service
vendors.

lll. Information security responsibilities
(1) All employees: It is the responsibility of every employee to protect computer
data from accidental or intentional corruption, modification and dissemination.
Employees have their duty to notify line manager or administration department
immediately upon learning any act of violation.
() Personnel in charge:
The personnel in charge msut confirm the security requirements of data and
reports, utilization management, protection and maintenance of confidentiality.
(I11) The users of information assets: Use of the Company's computer systems and
resources must be authorized by the authorized manager and are subject to the
following responsibilities.
1. Information shall be used only for the specified purpose in a manner that
complies with computer resource and system access rules.
2. Unauthorized distribution of information must be avoided.



(IV) Information management personnel: Information management personnel shall
ensure that appropriate procedures are implemented to manage development
activities at various stages of system development, management and
maintenance.

(V) Security management personnel: Each subsidiary shall have information security
personnel or team available to oversee, promote, review and improve

information security management practices.

IV. The Company should inspect characteristics of its own IT processes and include
all or part of the following information security management items in the scope
of management and implement corresponding operating standards and
procedures.

() Roles and responsibilities in information security

()Management of personal security and information security awareness
(llN)Management of computer security

(IV) Management of network security

(V)System access control

(VI) Security management for system development and maintenance
(VII) Management of physical and environmental security

(VIII) Management of supplier information security risk

(IX) Management of information security incidents

(X)Management of IT business continuity

(XI)Management of privacy protection

(XI1) Other areas of information security management

V. When developing or modifying important information systems and structures, the
Company should pay attention to relevant information security controls and

strengthen resilience of system operations.

VI. The Company must have in place reporting and response measures for
information security incidents in order to enable better response to information

security incidents and reduce impacts and losses to the company.

VII. The internal audit unit should act in an objective, impartial, and professional
manner and audit information security controls, and propose appropriate

improvements to reasonably ensure effective information security management.



VIII. All employees of the Company and its subsidiaries shall comply with the
information security regulations and self regulatory guidelines established by the
competent authority or respective trade associations, including but not limited to
“The Rules Implementation of Internal Audit and Internal Control System of
Financial Holding Companies and Banking Industries”, “The Financial Institutions
Information Security Protection Benchmarks”, “The Self Regulatory Guidelines for
Information Security Protection for Insurance Companies”, and” The Establishing

Information Security Inspection Mechanisms for Securities Firms”.

IX. Any employee of the Company or any of its subsidiaries who fails to comply with
the information security guidelines or whose conduct violates the information

security requirements shall be subject to the applicable disciplinary action.

X. This policy shall be assessed regularly or re-assessed after a major change in order
to stay aligned with the current regulatory, technological and organizational, and

operational circumstances.

XI. This policy shall be implemented with the approval of the board of directors. The

same applies to subsequent amendments.
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