Privacy Statement

This statement informs you how Taishin FHC processes and uses the collected personal information
and follows its policy to protect your privacy. Please do not hesitate to contact us via the
Stakeholders section on the Taishin FHC website if you have any questions regarding this statement.
We will respond as soon as possible. The Privacy Protection Statement is as follows:

Purpose

Taishin FHC has established this privacy protection statement to ensure personal information is
managed and protected effectively; meet the requirements under the Personal Information
Protection Act and protect the rights of data owners; and reduce the potential impact of personal
data/file infringement.

Scope

(1)This statement describes the structure and approach to implementation of the personal
information management system in Taishin FHC. It provides the objectives for personal
information protection for all Taishin FHC employees and their roles and responsibilities in
the work plans, practices, and continuing improvement of personal information
management.

(2) This statement applies to all employees and suppliers of Taishin FHC.

Developing a personal information protection culture

(1)Verify that all Taishin FHC employees possess the knowledge and understanding of
personal information protection;

(2)Evaluate the effectiveness of the training and related measures regarding personal
information protection;

(3)Create and maintain relevant records of personal information protection training,
experience, and qualifications;

(4)Launch programs as needed to raise awareness of the importance of compliance with this
statement and the regulations and continuing improvement.

Personal Information Management System (PIMS)

To ensure personal information is protected, Taishin FHC establishes clearly the roles and
responsibilities by level of authority in the organization, and follows the three lines of
defense for internal control. The structure contains a self-inspection system, compliance
system, and risk management mechanisms. PIMS activities are described below:

(1)Presidents and Group CEOs of Taishin FHC and its subsidiaries support, coordinate,
oversee, and improve PIMS activities on an ongoing basis.

(2)Managers of Taishin FHC and its subsidiaries supervise PIMS activities corresponding to
their roles and responsibilities. All employees are required to fully understand the personal
information protection and management regulations and be able to comply with the
requirements when performing their duties.

(3)Conduct PIMS evaluation or audit to review regularly compliance of the objectives,
measures, and procedures of personal information protection with the laws and regulations
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and their consistence with the needs of personal information management. The system is
implemented and maintained effectively as to continuing improve the validity of PIMS.

V. Components of personal information management
(1)Comply with the laws of the Republic of China, letters and orders from the competent
authorities, and requirements in contracts with clients or as part of professional ethics of
personal information protection.
(2)Protect the personal rights of data owners by giving them full discretion over their
personal information.
(3)Personal information is collected, processed, and used in accordance with the principle of
bona fide and in a manner that is justifiable and rationally associated with the intended
purposes and not exceeding the extent necessary to achieve the intended purposes.
(4)The types of personal information to be collected, such as your name, date of birth, ID
number, passport number, attributes, fingerprints, contact details, financial records, email,
nationality, and other information that has to be collected, process, used, and internationally
transmitted to enter and perform a contract (as detailed in respective application forms or
contracts), are based on the business relationship, account, or service between you and the
Taishin FHC subsidiaries and what is actually collected from you or a third party (e.g. Joint
Credit Information Center, Fiscal Information Agency, Ministry of Finance, etc.).
(5)Period of using the personal information: a. For the entire duration needed to serve the
underlying purposes. b. For the entire duration required by law (including but not limited to
the Business Entity Accounting Act), or specified in contracts, or as deemed necessary to
perform service activities, or as with your consent (whichever is longer).

(6)Parties of using the personal information: (i) The institution using the information in
compliance with regulations (e.g. Taishin Financial Holdings and its subsidiaries and affiliated

companies) (ii) Institutions related to the business of the Taishin FHC subsidiaries

(including but not limited to correspondent banks, Joint Credit Information Center, Taiwan
Clearing House, Financial Information Service Co., Ltd, Fiscal Information Agency of Ministry
of Finance, credit guarantors, National Credit Card Center, credit card organizations, Taiwan

Depository and Clearing Corporation, and Taiwan Stock Exchange). (iii) Institutions as

authorized by law (including but not limited to judicial, law enforcement, and tax authorities
and property declaration agencies/institutions or financial regulators under the Act on

Property-Declaration by Public Servants). {iv) Any party you give consent to (including but

not limited to insurance companies, electronic stored value card institutions, domestic or
foreign tax withholders, and domestic or foreign governments or tax authorities).
(7)Taishin FHC and its subsidiaries have adopted stringent measures for safekeeping and
storage of personal information and data security and maintenance. Apart from the existing
transmission encryptions (such as SSL, SET) and firewalls to prevent illegal or unauthorized
access, a secure customer database has been created and the appropriate levels of
authorization built into it to manage access and keep customer data safe.
(8)Your rights:
1. According to the Personal Information Protection Act, you may exercise the following
rights with regard to your own personal data: the right to inquire, view, duplicate,
supplement or amend existing information, and the right to ask for your personal data
to cease to be collected, processed, or used or be deleted. Provided it is technically
feasible and the data owner is a citizen of one of the European Union countries, the
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right to data portability and the right not to be subject to automated decision-making

also apply.

2. To exercise the rights above, Taishin FHC and its subsidiaries may accept your request.

You may also find telephone numbers, email, and office addresses to contact individual

Taishin FHC subsidiaries on the Taishin FHC website.
(9)In the event of an infringement on personal information leading to damage to a
stakeholder's rights, Taishin FHC and its subsidiaries will follow their respective Management
Regulations on Personal Information Infringement Incidents and proceed accordingly. Taishin
FHC will notify the data owners in an appropriate manner according to Article 12 of the
Personal Information Protection Act after a thorough investigation has been completed. If
you wish to file a complaint to Taishin Bank, please send your message through the website
or call the 24-hour customer service hotline at 886-2-2655-3355 or you may contact the
customer service center of the subsidiary of Taishin FHC.

VI. Use of Cookies
(1)To facilitate your visit to the Taishin FHC websites, the websites of Taishin FHC Group may
use cookie technology to provide services that are more appropriate to your individual
needs; cookie is a technique used by a Web server to communicate with your browser,
which may store certain information in your computer/mobile device, but you can cancel or
restrict this feature through browser settings. If you want to know how to cancel, or restrict
this feature, you may contact the customer service center of the subsidiary of Taishin FHC
subsidiary.
(2)The Taishin FHC website or webpages may contain links to other websites or webpages.
Taishin FHC assumes no responsibility for any of the contents and privacy policies of such
third party websites and webpages that are not owned by Taishin FHC Group.

VII. Continuing improvement of personal information management system
(1)Taishin FHC makes continuing improvement to PIMS to make it more effective by having
auditors review regularly or as needed the audit results, corrective and preventive measures,
and managers of individual departments in Taishin FHC.
(2)All Taishin FHC employees understand and adhere strictly to the Privacy Protection
Statement established by Taishin FHC. Any violation shall be subject to disciplinary action
under the Taishin Holdings Employee Code of Conduct.

VIIl. Amendment of The Privacy Protection Statement

Taishin FHC will amend its Privacy Protection Statement in response to updates in the personal data

or privacy protection regulations or as needed to ensure your privacy is protected. Any amendment

to the Privacy Protection Statement that we have made will be disclosed promptly in a clearly visible
manner on the Taishin FHC website.

VIIII. Miscellaneous
(1)Taishin FHC reserves all rights with regard to the content of its website. No content herein
may be reproduced, republished, or used for other purposes in any form by using electronic,
mechanical, photocopying, or any other methods without the prior authorization or consent
of Taishin FHC.
(2)Without the consent of Taishin FHC, no website could be able to Links to the Taishin FHC
website for online marketing or any other purpose.
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